
The Teach-Back Method

Ask patients or caregivers to repeat the 
plan in their own words. 

  “To make sure I explained things  
clearly, how will you explain to your spouse 

when you get home?” 

Don’t forget to chunk and check! Too 
much information at once can be 
overwhelming.

DID YOU 
TEACH 
BACK 
TODAY?

Was I clear?

Did they 
understand?

It’s just acute 
otitis media! 

Take 5mL BID 
for 10 days.

To learn more, visit http://www.ahrq.gov/literacy


